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C&L VIRTUAL FORUM

Hosted by SIFMA’s Compliance & Legal Society

HELPFUL HINTS

» To access each session, please click on the tile with the session name you are interested
in attending.

* Use a Chrome browser outside of your VPN (i.e. do not view through Citrix).

* Be sure your pop ups are enabled.

» Close any programs or browser sessions running in the background.

» This virtual event is being streamed through your computer, so there is no dial-in number.

* For the best audio quality, please make sure your computer speaker or headset is turned
on and the volume is up.

* If your slides are behind, pushing F5 on your keyboard will refresh the page.

* We recommend viewing the virtual event via a computer, but mobile devices and iPads
are supported.

* If you are viewing from a mobile device or iPad, you must click on the icons to view our
resources.

» All session will be made available for on demand viewing for 30 days.

ASSISTANCE DURING SESSIONS

* Email clsociety@sifma.org with any questions. If your email is sent outside of business
hours (Monday-Friday 9AM-5PM ET), please allow one business day for the SIFMA staff
to respond.

* You can find additional answers to common technical issues located in the Help tool at
the bottom of each console.
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